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About t he software

Di al o®i Me i s a speech controlled accessibility ap
devi Tkep.pa i chaatsi oboneen desi gned for usprevewttihn @ hwyse caf
touchscreen phone

With Dusépn®,can use al/l basic features availabl e
video calls andyshkeprtchesoangnas d s

Di alMo@iilse a speaker independena warliudtiyonaf igpeaeaker
need of training.

Special accessibilmpttyrféedatdr scrieral ceéde |l sihandl i ng,
speech controll ed diwWak#&@gWarse,yr whiteh facablasndd one t
by usieagh soprel y. The apptlsi cpartoixoinmiatwysioxdsnuspapmorbe used
control .

As a speci al safety -$delaeautr ecalther saotshwaetc awli. IpIT b es &
al so suppor tCsl ovsied efoantiadlyl smeembsgosnelr camnialgse conf i
send usage repostactiovipbylow user

Speeebognition is running on the device and there
control features. For example, di alninlegctdmy.number
Di aloQ Mobile supports also envilrROmmearst alTetbstriok
and EWA Home smart plug integrations.

Di al 0Q 2MoOb irledguuri 0 iedd phone runmMiomg nEBweroi ddi 0% & f r e
mobil e iphoinesl uded in this user guide.

NOTE
Software 1 s n
as security

Di al oQ meaonnl iy operbsacsd
usaglke lusing the &en

control, per sonal . a
Cod® Ltd cannot gua
software I s free
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1l nstall ati on

Bef Wiaé o biilnest al | at i on:

DialoQ Mobile uses Android Text To Speech to speak ¢
install Text to Speech for your | anguage.

- Open Android Phone settiagsde @bext |[bcaspgedclessi bi

B OB . =11 90% W 10:30

< ACCESSIBILITY
Vision

Hearing

Dexterity and interaction

YRE SETTINGS
RE SETTINGS

Text-to-speech

Direct access
Notification reminder

Answering and ending calls

Single tap mode

- Selectaopexanhd pr ef eernrgeidneT (Sexampl e Googl e)

G B = .1190% W 10:30

< TEXT-TO-SPEECH

(O samsung text-to-speech e..
Google Text-to-speech eng..

() Vocalizer TTS
Speech rate

Pitch

Reset speech rate
Resgt pitch

I ietan tn an avamnla

- Note ensur erd heGF RiPIUNE TTS, by default Google migl
Sso open settingtsGpowectGoogl e Text
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e o, =l 90% B 10:30

<{  SETTINGS

Language

Jse system language
Settings for Google Text-to-speech eng..

Install voice data

- Change foll owing:
o Ilnstall woioetpghébhwwmuedr data to the device
o U Wi only -OFF (I MPORTANT! )
o Anonymous usag®FFeports

=.1190% M 10:30

GOOGLE TTS OPTIONS
Install voice data

Use Wi-Fi only

Amplify speech volume

boken text louder than normal so that

r to hear over other audio that might

Intonation
Expressive

Number processing
Anonymous usage reports

Feedback

DialoQ Mobile Installation:

Downl oad the software to the phone for example by
manufactureOnoce tbdeekbét ware i s downl oaded | aunch
the sobtwheephone.

I f you are not familiar hesw otroe,i ntshteanl |p | seoafstew aarsek ot
information. You can also study online guides fou

https: / / www.-tokli @aoncsra/plpabwt soifgdceco eplleay /

Once you have ifnisltealcloendt itnhuee afpokl | owi ng t his gui de.

Af t er i rysotualnleeetdi am acti vate Dial oQ Mobi |l e elnisceens e
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https://www.cnet.com/how-to/how-to-install-apps-outside-of-google-play/

key which you need to give:

Anna tuoteavain.
Jos avainta ei ole, ota
yhteytta Code-Q Oy:

+358 44 971 2098
info@code-q.fi

Poistu Aktivoi

Pictlurkeicense ke

Activation wmweoeadhecitntosar ot ei t her Wi Fi or mobile dat a
activation 'lslucget dac tyiowetqiuerstsuccess

Tuote on nyt aktivoitu.

Valmis

Pi ct2ur Activatio

case tbe phethsatcheck the

I n i inte
appears connect manufacturer or resel e the

f ryeounot using featwrosanercddquwinr, i ryp WFiictaenr mantwb it lueg d
f

—h
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2Using the Software

Once software is aoffitwatred,sttalrd sDiaaldo Q t can be t a

Maisncr een and default state

@A O.. 3 =.11100% MW 12.20

Paina nappia tai sano
Di al og ¢ "kuule" aloittaaksesi
histo komennon

Voi ce iam
speecltbup

"Paivamaara”

Exampl e
and pr om

Pi ct3ur Blai n screen

Dialog and usage history

Shows the dial og wisagea hhei sstodrtywaafe sanfdt ware | i ke |
clear the usage history by wusing the voice comman
endtbofiser guide)

Voice i:ndicator

Shows the voécegraictéedilby micfr otpthe niend il datcerrutpes @r ¢
world stesiagtivated and software is |istening the
The command | i stening mode can be activated eithe

voi ce i/ndd xreadohr press button

Exampgloenmands and prompts

Example commands and prompts areTtHiespliaptédyad phe
depends on the software state For example it dis
possible dialog based quyeesst/inoon)s (|l i ke answer opt.i

Speech commands are g
n

ven either by-upgadkridhgorupbyw he
pressing the voice i i

i cator.

When software is |listening the s pwheacth dcoo ngnoain dwva ntth
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and timeline ishdi ppbmpéed bel ow

Ti me
Pict uBxeanmip:l e command
Ti meline shows to time that wuser has Fehe sofgwae
returns to idle state-upl comemaindy ./ waiting for wa

Dial oQ Mobile settings

User can accessstbyDual ofowrh emdamg:p

12.20 | ma 3. joulukuuta ¢
O S&d 6.42
-1° Oulu
Korkea 0° / Matala -4°
&) DialoQ 12.20
DialoQ
Asetukset \ . I
Di al o \%
& Google 30.11.201¢ . Q
Oulu: 2° settings

Heikkoja sadekuuroja

ILMOITUSASET. POISTA KAIKKI
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2. Wak-gpWor d

Wit hk-ewpworit possible to use DialoQ without touchir
|l Englishther suppk@r dHo g s enmdat e

When wapwerd is recognized, the sofswaeenchangpeeshai
|l i stening mode.

Exampl e:

Start the applicati®snnanhile 2\ny ulh & cStadyra ot uhnadh pamaakics e .
‘Housemat e

When app

be wek®@mgdjildechuear a beep andedcbpl ay
ing mode.

Pi ctbur 8peech commanc

You can now give commandbeh&biyomwaganp@éep wlaincatli drm el
returns to default view. Notice that you need to

indicatedi bg. tim

I f wapwerd i s not recognized, tlrfy raegcaocignniotni ognuisetti lel

settings and ‘etarsye dwiktehy wsoertdd mamegt gac ttiawnsetti ngs and r

wakepvor d decoy words ¢mooduefdard wud dvehbuwdgh decoy wor
i nstead-u@lonwdh)k e

Di al oQ support automatic microphone adap
recognitions are not made by wusing opti m
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changing the recognition patamagerstfyom
default settings so that that micropho

2.2 Phone <call s

With speechCaxlolmmawdsmeame s able to maké&ad Iphone ca
command is expected either first name or first an

I n case you give ohlyhhAvesmomamehaindaimpleae on phone
same first name, application will suggest which o

Exampl e
User GaBbebami al oQcahswést & f Sitne fHoh m#Aprm liiocnatnow wai t

user to say theawhbhele name or

ication wu
es contac
or speech

The name database that ap
information found from ph
t erimskMesi.s not recommended

p | ses is create
on t 1ist. Pl eas
f recognition.
When the appl ircetatdison ksetogrhthsbaensd cgtehaet en e cveoscsaabruyl ar y
f osrpeech recognition

You cantcdecikoatadd losapreyec h r efcrogmi s'‘Apgweut omati cal |
Thiopens tahalti xctaht ai hems available for speech recocg

Speech r e dogvnoiczacbmalya rrysjoenef phene ©ookaicfthsey
i nclaupgeci al cHyoacfaemgl sscomgabtbngepehadm'fsor mati on
frompthlbemeent act | i st

Q% =.1196%MW13.20

Soitetaanko

Picture frr
phonebook

Picture 6: Examplce mo@aalde de
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ExampCaimbt hber
Start theaapphmaakehsonehe e mwii®dy meakepver d

"Hous emMaMhe n t he adetl ewat&sepvo mydo’lul e aar b emaend dihsepl ay wi |

c hangeommatnide | imdaden.i ng

Now atyhe woimma'€aé imot Hé¢trhe exampl e expects that phone
‘Mot Meranlatteiry@edlgyn use another name from the cont

If the application recognizes the voice commandi t ' | |t [dé s @ ¢ myaabniddinatching name
‘mot h &m’s w¥es"ifyou want to make a call, or alternatively, "No" or ‘c a n ©ileybu want to
cancel the call.

2. 2Call | aspihtone number
Catbhe plai mbgimondwinieh t he v ofccaeh ucive mma fmedr > " .

As an excaampilberr 358 50 1RB8td56HKat caddmmandumbeports

area amdeneeded prefixes |ike +

Exampl e:

Sayhe voimma@©dhliumbr pfliuvse exéght si
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2.3 Calulp hang

The applicatasheirnchlubdebsndhiusagg eneeold scomrhaend or
pr oxismintdyorr answeruipngn/d dampl i 1 hedddialki appldéeemti o

suppohesacnasiwerarmg bbp wiwsrvieid( aBk resell er for more in
Proximity sensor or sitmmleiefdi ek acd |’dt odiicshe l¢ aoy ,¢p deosmep .
nor mal call screen usage. So those methods are ve
peoss.

2. 3Halng up with simplified call screen

Thengoi hcgancaddupamy using the simplified caller scre

areadahe whole screen awcepbutibka one big hung

2 Q@ " o dl1242
Puhelimessa
Tapio

Katkaise koskemalla
nayttoa

Pict7/ur 8i mpl i fie

Simplified getinl ascrdef aul t

2.28Hang up with proximity sensor

User cawmp htalmg call by wusing the ptrtenxd miatlyy swantshorp.r
sensoretting on from application settings.
Once the feature iapsetheoonggiomgcpmomangr video ¢
di splay (upper part of it) for 2 seconds.

When application notices that the screen is cover
be displayed.

Copyright ©2016-2019 Code-Q Ltd — Oulu, Finland — Business ID 2557168-6



The proximity sensonmnti ofudhal Idy spnd aypped opa t o fr

Notice that h a
t

g up with proximity sensor is set
wi || hang up e

2.3Hang up by voice command

User can -apsbhé@angcoming call or ongoing call by usi
Hanging up the ongoing call fHandgdnm@tbgeushny youceu
feature on from appd itcaakte oints isne tuigpeng cnshee ftbhrel ulra mg t |
gui et —eor iwheken other personnots gslaimichndadh@em@uug no
and wait f-eiwf scexlolndissrgoangaended

Hanging up the i nbcyo misnign g alR@mragmp gdloineati on wi | | gui de
command when phone is ringing. Note that you must s

applicati on'spaaktifhneg igauh elce!| i ne.

Noti c & atnlgatmw@mmand i s irtedavlié&d,ynssae naty aitlhgeh bsa e fPd re aslel s ee
the I ist of supported models in the end of this use:

2. Mcceptionghe call s

The applicaseaseneirnchlbbdehsuandhusasggeneedoldscommaed an
pr oxismintfyor answeamiswer asmanpviid i edl tadddibteir@appl i cat
suppohesacnasiwkeirt h swirfealbk resell er for more informa

Prxoi mity sensor or sinmplndad de>xadtl ’stsadui estgntaay opeEaonnep
nor mal call screen usage. So those methods are ve
persons.
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2. 4Aclcepting the call with voice comman
Usre can also accept the incoming call call by wusing

Accepting the incoming caAhswgerdoppéibatusnnwi €omman
command when phone is ringing. Note thatt ywrut imust s
applicati on'sphaaktifhneq igauh edce |l i ne.

Notice that y@awmsmweedbtyovihdfeatommaset ons fgetn iamgpd i
beforeeyahbhl e to accept incoming calll by voice commal

2. 4Accepting thepltineld wath stcmeen

You can accept the incoming cWHdn bpharsd nigs sriimpdiirf
screen change¢sstopgesenthe screen to accept the ¢
big call accept button.

Saapuva puhelu
Tapio

Vastaa koskemalla
nayttoa

Pict8ur 8i mplifi ddccapltias

2. 3Acceptihegcall with proximity sensor

User can haewnmce®mtand by using the proxi mintsywmeigtelmsor .
proxi mi tys estetnisnogr on fr om wrpddalclatd etnt isregdgs i ngs

Once the feavoueaxaame hitert c omihro;me or video call by ¢
di splay (upper part of iit) for 2 seconds.
When application notices that the scr eaenns viesrl cover
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be displayed.

The proximityysemsaoamppies pswnal of the display, cl os

2. Sutanswer featur e

For persons that have problems with speakhesgefor
anuaanswer ffTéa@at te@ature can be used to check for e
Di aloQ user is not answering the phone in given t

As a default this feature is set off.
You can act i-avmstvee rt hfeolaluawi ng t hese steps:

- opeapplication settings
- sel €altl s-AAtntsiwregs aut omatically
- pick person(s) from the I|ist that you want d
accept sel'®lkction with
- sel Agtamswer adiel ael ect want-anrds werl iaryg dtmhr @ aaa lol
del agGste@eonds), this is the period-amfs wtirme gt h
You can al so-aastwevafeaaute for alll incoming calls

Exampl e:anSuwtea t o dMactatbdr fr om

- open the application

- go to the sedt€Cahpss-aedmsiwegs aut'omatically

- fi'Mot hferrom the | ist amkadtceept hilsethiestdeby ce
automatically answer ‘Mod heaelrl calls coming fro

- select t he wantedst@leay,ndass a default it

- now WMok hteaalcl t o your number

- Countdawinseconds wi || b e d i0sepcl oanydesd iasn dr uwnh eonu t
wi || be answered.

I's craina lgsiiti gloln | dye

Note that -@avewern fi aus et on, t he use
the call wi || be

if del ayawnsoweraet o With no del ay
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2.$hort messages

Wi th @isatlpaossi bl ett messmadgeshaovi th voice commands. 1T
uses online service and regualee posseirhkee tononset
recognizer to send message templates without inte

I f user fkomovw us endthagoihreg to use SMS sending at al
deactivate from apmlaibd &t isemgi gt SIMSgos T hi baf smioght
problwmsh speechewverc owintilt iloinmi t ed -asmo warbte ua fa ccyo mma n
small er amount of commands wil |l raise little bit.
2. 65elnding dictated short message

You can find the complete |ist of supported speec

end of this user gui de.
Example of free speectidgcmaddpage and

pen the application

ay command for short me8&seaxde to@ mMbitherf or ex

pplicatioft ewitl It odimbpgéhterer a short period gi:
otification to start dictating

ictation wil/ end sunomancocmi hygy syheachhere
pplication will verify the result and ask w

nswea® o send t hoefrNdEea®aaangeelt o cancegl otfhe@e3MSendi

o
s
a
n
- now dictate ftore em@Einpégeey d&r e you
d
a
a
to continue dictation with additional senten

2. 6Se2ndistmngmeéssages withoobhneaot eonet

You can send short messages ebynevoicoedn neacmmamdsd fwiyto
predefined message templ ates.

Benefit for using the templ at-Es I s hottaeaiabakehep
send some basic short messages.

You can modify and add new ntehsessaeg es tteeprsp:l at es by f

- open application settings
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- select Message templ ates

- sel Netwr select existing template to modify

- i f 'weousel ect new, then wrOke the template and
- the template can be now taken in use

The message templdayreasamiaisdo dysoutp pdoeeed t o write sevel
templ ates for exadrmeplreuntnoi ntgelslo nieh anti nyuotues | at e.

The dynamic fiel ds {avruemhkaeefifti inmald¢ rboys atdod itmegs sage t e mj
example if usé€lim amusesiohawr edae ddhwmipt an @, he can
by writing:

I'm{ numbmirjut es | at e.

Now when the templ at e€lmifs meshall@baséorcanosimgr mess
t wemtiynglt #@wet h same message templ ate.

- {numitearn} be anyt WNi-a§@O0Obet ween
- {time} cambmmbhaut ieme aicec2st aclyoaulk i hdd: 8bampl e:

Exampl e how t ageeModt merstshout i nternet connection (
templ at es) :

- sapick a meNaag@a to
- the messagertemmpmloavnes a

- now say the message usmpgatke oheywuth dynam
the number or time that you want (based on g

o ‘I'm five mi"nutes | at e

- i f youcwarmtlt ® he s eécnadnitcnegl j ust say

2. 6Sexahi ng short message by wusing defaul

I't possible to use alternative method for short m
application and text input method. Notice that th
message.

Theeature is implemented for persons that can wuse

speci al i nput method for text input.

The speech commands can be then used to open the

recipient information by speech.

Youncase the default text input and short message
- open application settings

- open default SMS composing mode

- sel‘eompose message

Now j ust

u standard short message command to op
appltion (

se
f tre xd x d p.IMo:t her
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2. 6Shdlort message sending with alternat:.
commands

I f wsaseaets diofuseent methods tassemdegshopbemesasgss he
to use dictatdFoniawnaiolwhlehetWWhempeshgest.empl at es
This can be done by using different voice commands:

- open application settings
- check default SMS composing mode
- commadiext t obwMdtlheborehave depending on default <c

these cemmaddi f default mode i s:
o Dictate message, command will open the free
o Compose message, command wil |l open the def a
application
0 Select template, command will open the mess
- note that whauévtecomwposidgf mode is you can sti

o0 Dictate meddadge® tdi cMate the message

0 Pick a messagtotovelMocthemessage templ at e

2. 6Rebadi ng and browsing the short messa

Di &l avi | | i nform the itnicoormi nTgh eS MaSp pblyi cneottiidn caal so r e a
information (the sendespaaknei mnd o rkihingvnegrividbfli esded t i ng

Then short message i s r ecérievaedd , meusssearrygeaan au soeu dc d rhnea M
The commarddvawisl Iread aloud the | atest message or the

The browsing of message®eate mesipaghey ocucmmarsdéa ge

2. 6An6swering to the short message

DialoQ will inform thenin¥omi agn SMSsWwegr noo i feécait ved
commarfrdespl y mesBlhagsre commands will automatically ans:
message.

You can also use the same answering commands whil e |

‘nexXgrevimesasg'e So gi vi ng ‘rtehpel yc onensabnedg aenswer t o t he act
which user has browsed for.

Exampl e:
- phone receivdés oam mWe®$DH aagl eOM@ sssaaygse f r'om Mot her
- user Gayd medsBsage
- DialoQ reads the message al oud.
- user Bragwi ous dmnessage
- DialoQ@mesayages etnwibampi o

- i f user Gneoml y atys at hnee snseasgseage wi | | be send to c
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(Tapi o)

2.VIideo call s

DialoQ includes voice c¢ommawidd g wm<rc avhitdaecoN octael Itihmg, niott:
p honseusp pwirdeo calling, so both your phone and receiyv
over mobile network (usually Samsung Android phones

c that video calls usci g ., 6fsmaeintpomst hdéed t or haol

e
by using the speech commands.

2.t her speech commands

There are many ot ler sapepech edommamn he appli
find differentHemenmashorlti €exe@d anati on abou

2. 8Clleaning the usage history [/ screen

The user hiesmptriyranant hbee scr eenarmd| speechée cosmmeen

2. 8Cu2rrent ti me

User can ask the curiaurnrte ntiTrite nieg meommdndnd be t®l d al o
not i nicdou duesdage hi story.

2. 8Cu3rrent dat e

catciwmenti ldayTeddddatete ewi | I be t ol

With cotldm@®drede appl i
uded to usage history

user sngdot ti ncl

2.8Calling back to number
Using the'‘cadmnidbsmderk can cal | -athe wtelree dl ptheosnte mamber . T
is useful whephooe ammbereds not in the contact inf
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2. 8Rebdi al i ng

Using the'‘reeadusdenrd can call to the | atest called phon
when | atest used phone number i s not in the contact

2. 8Gebt ti ng i oamaut mi ssed call s

Using the “Whoomntaanidl, e disma can ask infoamawieomemdalball .| ¢

2.8etting silent mode on and off
Wi t h cofsma nedt o@mnids i drent moser of&dn switch the silent

Tk command will switch the alert sounds on/off, so
mat ches the sl awnéai madbeetbat Android OS drop down me]

2. 8WeBat her report

Di al oQ supports weather i nf oocraattiioom oceri tbhye rf awyc
pl ace.

Exampéat wer commands:

“Weat hdoesrof t war e tell s
iWeat herosoflaware te

t rrent weather by GP
[ 1
iWeat her tosmofftrware tell

cu
he weat her forecast f
theowmeat bewrby oGBS alko

N

iWeat hexrci 6 goft ware tells current weather in f
iWeat he<rciitnp®easgoftware tells tdhewdatrlreecrasdt ffoavc
iWeat hesrciitnpmorasoowf t ware tells tow &brkawvsesurf D
2.BPhone status

User can ask phone status | i ke battery | evel,

fiPhone ot atus

2. BBattery status

User can ask battery ¢Baatttuesr yioys tuastiuvnsy command
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2.181L Location [/ GPS

User can ask |l ocation ( siLroeceatieotnc. ) by using

2.182 Al arm cl ock

Di al oQ khas aduwirlnt cl ock which can be controll ed
Get al ar ;ors<ettismee>he al atsratf allbagdx® mpl e

Al arm étteetlkssi nhor mati on about al arm

Remove GlIrammves the set al ar m.

When alarm cl-ask ico ndniasigid 5 g

Note that alarm clock only works when Dial oQ

2. 8RS news reader

Di al oQ supports voice cRBB6reblbedeRSSanetws Be&
DialoQ settings. There are some predefined RS
‘Newsi opens the news source | i st

Sel eaetvs source by saying thai$ ¢gwwMadelanya immeg (texea
number of news s ONwrnthee tfwa exampl e

fRead méwsads the cur(resnitnogietwse idwerntr ent news |

iIRead next o-erwsadst eetnhe next news i tem

iINext new$seéetemthe news index to next news ite

iRead previ ousimeawss ittheen previ ous news item

AP r evinoeunss oitseem s t he news index to previous it

When adding new RSS sources, please note that
- command is the command user says it (so i
use full words)

- RSS addregaires the prefix (like https://

2. 81l ht &r Mg ows er

Di al oQ hHas ibuielrtnet browser for basic browsing
basic pages.

Il nternet -gaffenéeévpsuenidtce Di al 0Q settings. Ther
predefined pages.
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Under s-eotthienrgsf-aMetdurrcevsser you can define-new p
page address requires the full prefix (like h
voice coemmanmde full words instead of abbrevia

“Open websidiepenist & he ewabngodpgeen websi’te Nai dex

AScr ol | 0 ,baiw Slcir olof sapol | s the webpage

“‘Sel eicstel ects something from the current webpa
“Cl ose bo-cwowesres the browser.s Budwsnan i &lad ¢ yc lwd .
shut down.

4% .11 80% @ 12.50

Pieni peraanajo voi
ruuhkauttaa koko
kaupungin

¢ 6 kommenttia

g jalkapallon
ahti, josta useimmat eivat
skaan kuulleet - "Valilla

Sy -
1 ﬁ&&\

lirheilun arvactic

HEILU

. = ] <

Sel ection mode

- Us&sel@omt start seloamcti d memase&e eyc thioorn ziosn tdad
and vertsebhbtiysi ppreessed i n that point (to
the selection)

2. &S Vbi ce memo

Di al2a®as -bni vbice memo for user to record important

iRecord awgiexdlsoghe voice memo

AiLi st en awldiiowtdmgthe cur-oeret t haitce omemo memo i ndex 1is
“‘Li sten audioo,, bgteneadekhe voice memo in given index.
iINext audi chlampge the voice memo index to next one

iPrevi ous @&oababngkoghe voice memo index to previous o

iDel ete aagdidelleda®@ the cwuonenthaetoti cedmemos pointing
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30t her featur es

Ot hRBiralfe@tures that makes phone usage easier.

31Bl uet-sapport

Di al-a@QplicatienBsuppesbolnbutof o®i al oQ -swha ncnhi ncga nf ubnec t
configured for exampleto make calls or use environmi

Most bluetooth microphone and speaker sets will wor|

32Power savirneg f eat

Di al-a@Qplicatioinnupewebus awding feature to turn scree
used.

User can turn screen on by:
- wakwepwo rdo uemma t” e
- pressing the home button (the middle button on

- wakiunpg t he |l ode emy ngwi eneedi sd@li st ethhootr h butt on

3. $peaker phone mode

Di al o0Q wiultlomadrikkal |l y as speaker phone.

You can also switch the speaker phone feature off fr
want to use phoenre pwhiotnheo unto dsep)e.a k

3. Using DialoQ with headset

Dial oQ supports wiredBahtd hkadsevshwhbhdsegsire usai
exampl e -btuhtet ocna.l |

The button works I ike this:
- incomi Agresasing the buottohewchl ]|l answer
- ongoingpreceaslsling the button wil.l hang up
- |listeni-snpgr ensosdieng t he button will activatg comma

wor d)
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35Cl osing the software

You can close the appld chbatbobhoby pressing device

Thwachutton wil.l a sk sfurrcem tovsrecrit,dhgef aghpel i ¢ &teiswinl.| Ans we
cl ose the software.

36Showing the example commands

Di alshh@ws exampl § hd mmmgrhces boappmi efatte®mi.s i s hel pful
the persont ubBattHenapplication so often or have som

I't possible to disable the example commands from apfg

3. Applicat-upal waoyns t op) featur e

Di alo®@stto be always the topmost application, so0 eV«
pressed home button or other-awtcsievemantlge dD[f ad 9@t wiDli la
topmost application.

This is helpful feat werde osmsgacairaglilnyg ibfagphhen&eiys wg e

38Support for variety of different spea

DialoQ iccdnded smettings for modifying the recogni ze
speaker s.

You can for exampl e:
- change spepkechvbocerecogni zer t's wmatch even y

- modify recognition threshold and enabl e easier
with speaking

- turn on more sensitive recording mode, for exa
0O persomg ©OSiygen masks,
O persons with breathing aid

O or persons with ALS

39Di al o0Q MobivVver #Hioome

I f you install bBveael®»QomMobihe $Hofmeware will start aut
powered on. User cannot al 9@ sod¢i d€Vlaln ewearsk Ba ¢ eéleovme f h
the phone.
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31Kajo Button and Arch support

Di al 0Q s up-pbourtttso nksajtoo contr ol calls or scanning feat
(connected to audi o socket Whifb)adapiweretabbeKayai B
switches.

You can define either one function per switch or i :
scanning |ist.
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4. Set

User s

't not

Setting

tings

armoadibfppl fcatiwni mgtdrnogdown | m&®nu swhiulnei Diga

12.20 | ma 3. joulukuuta e

O saa

-1° Oulu
Korkea 0° / Matala -4°

@ DialoQ
DialoQ
Asetukset
& Google
Oulu: 2°
Heikkoja sadekuuroja

ILMOITUSASET. POISTA KAIKKI

DNA

Dr opdowr
settings

Pi ct uDreopdddown menu for settings

possible to modify settings using speech

Maintenance mode

Information
User needs to activate maintenaneade before changing
settings. Default password foraintenance i 1 2 3 4 6

Close mainteance mode

Closes maintenance mode (requires password for new
access)

Password

Password for maintenance mode.

Calibration mode

Opens automaticatibration mode, use only if recognitio
is not working perfectly and ydre not sure how to tune t
voice recogrtion settings.

\Voice controlled features.

By default all commands are active, if for some reas®sn
needed to have snbal amount of commandsse this
setting todeselechot used features.

- calling, call commands

- message sendingGMS messaging

- message readingSMS message browsing

- extras,clock, date, alarm clock, weatléer

- environmental control

Speecttcommands

If you just want to remove individual commands (not w
group as abovd) selectspeech commands to remove ut
this setting.

\Voice recognition

Setting that opens voice recognition settings

Speaker voice pitch

Changes the speaker voice pitch, change this if user h
exceptionally hi¢ or low voice Also if user is a child, the
therds a setting for childre® voice.

Usually theré& no ned to touch to this setting.

As default value is1.0

Therds reference guide included on the settings scree
different values.

Wake-up word acceptance threshold

Change this if recognition of wake word has issues.

Keyword acceptance threshold

Change this if recognition dfeywordshassomeproblems
or it&s too sensive. As a default this is set tmormab If
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commands are not recognized easihange this first to
dowd .

Keywords are commands likgedtho§ Ganswef
Gejecté

Eased keyword detection

If recognition of wakeup wordor wakeup word

( Housematé gloesiit work for speaker e.g. because of
problems in speaking then segithis on will help for
recognitioni itdl take shorter list of keyword decoys in
use.

Downside is that wakap or keyword might be too
sensitive especially if the@lots of speaking and
background noise on environment.

As a default this setting is off.

Custom decoy settings

If user cannot get specific keyword or walge word to
work at alli usedebugmode to find out which decoy wo
is recognized.

Then use this setting temove such a decoy frodecoy
word list.

Sensitive recording

With this setting i& possibldgo turn on more sensitive
recording modeUse this setting i§peaked voice is quiet
and weak for example because of oxygen mask or AES
a downside, if environment is noigythe recording might
take longer to end.

Wakeup word

Setting for wakeup word1 if ité& inuseor not.

Noise prefilter

Uses special algorithm for better adaption for specially
noisy enviroments. On quiet places this feature is not
optimal.

Messaging

SMS messagig settings

Default SMS composing mode

Sets the default SMS composing mode, see SMS send
for moreinformation about the speech commands and
this affects.
Options
1 Dictate message, requires internet connection
1 Compose message, default impoethod
1 Select template, uses reaahade templates
doesid need internet connection

Message templates

Showsthe message templates and options to add new
modify existing ones.

Speak incoming SMS info

If this setting is on, the incoming SMS informatiorspeak
aloud when message is receividl speak only the send¢
information not the messadeor the whole message use
must usaread messageommand.

Call settings

Settings for call handling

Speaker mode

As default:@always o the automatic setting uses
proximity sensor to detect if phone is héboh the eadto
turn speaker off and via versa.

Speak caller name

If this setting is on, thapplication will speak aloud the
caller information if found from the phone book.

Use system ringtone

With this setting i@ possible enable or disable system
ringtone. h some devices the default ringing tone is qu
so disabling the system ringtotakes better suited ringin
tone in use.

Disable the system ringtone in case you have problem
hearing the phone ringing. As a default this is on.

Custom call screen

If this settingis on, the application uses simplified call
screen (the full screen swwer/reject windows).
As a default this is on.

Answer by voice command

If this setting is on, thapplication asks with incoming ca
whether user wants to answer or reject the incoming ¢

End call by voice command

If this setting is on, the usear use voice commarntiang
updi to hang up the ongoing call.
Please note that this feature is not available on all mod
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due different handling of on call recognition.

- Answer automatically

This setting opens that contact list from which user can
select the numbers that are automatically answered aft
given delay.

As a default no number is selected.

- Auto-answer delay

Delay for auteanswering (the previous setting), delay ¢
be from0 to 60 seconds.
Default is10 seconds.

- Answer all calls automatically

With this setting all calls are answered automatically.

- Answer with proximity sesor

Setting for proximity sensor usage for answering the
incoming call.
As a default this is on.

- End call with proximity serar

Setting for proximity sensor usage for ending the call.
As a default this is off.

- Bring to front after call

Ensures that DialoQ is on top when call ends. Use this
better compatibility with HouseMate.

Accessibility switches

Settings for switch use and scanning

- Use Kajo button

Setting for Kajoi button (wired switch) usage. With this
option the headsétconnector is used for switch and stil
audio routed to speakers and ph@maicrophone is in usg
More information about the switch:
http://www.kajo.fi/en/products/kajobutton

- External button action

Start speech commaiidcsame agwakeup-wordd

Service call direct call to one number when switch is
pressed

Call listi scan through the call list and second press st
call to number.

- Programmable commands

Switch scanning commands and actions:

1. Programmable commands

2. Scanning actions
Please refer another document how to set up switches
scanningor DialoQ Mobile.

- Servicecall phone number

Number for direct service cdllfeature

- Call list contacts

Opens contact list from which user can select numbers
are used on call ligt switch feature.

- Emergency message

DialoQ Built-in emergency message

- Alarm plays until dismissed

Alarm plays until its dismissed by usinthe touch screen

- Allow dismissing alarm with buttons

Usealsoswitches to dismiss the alarm

- Speak on scanning

Speak while scanning

- Scanning delay

Scanning delay

- Switch adapter

Switch configuratiori connect the adapter to the phone
and press switch to add it to DialoQ

Environmental control

Settings for environmentabatrol like Housemate

EWA Smart Plug

Support for EWA Home Smart plu@.0)i requires EWA
account and smart plug. More infatps://ewahome.com

- EWAaccount Account info for EWA plug.
-  EWA password Password for EWA account.
HouseMate commands Add housemate commands using this setting.
Tellstick Tellstick Live settingguse in saméocal network as
DialoQ Mobile device)
https://telldus.com/telldubve-en/
deviceeTel | Sti ck ZNet Lite
IRTrans IRTrans settingguse in saméocal network as DialoQ
Mobile device)
http://www.irtrans.de/en/shop/lan.php
device:l RO AN B
Other features other DaloQfeatures

- Weather information when the alagm

The weather information is speak aloud witéren clock

- Favaurite locations

Locationsused withdveathedi command.

- Audio log

\Voice memo settings

- Daily report

Activity report settingg for SMS based user activity
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reporting for family member / caring personnel

- RSS news reader

RSS news reader settings like news sourcedextido
speectsettingsfor RSS

- Web browser

Favourite websites and other settings for browser

Bring to frontbefore sleep

If user uses phone with other featurehis settings ensur
that DialoQ is on top when phone goes to sleep.

Show example commands

Setting for showing the example commandsthe bottom
of main screen.
As a default this is on.

TTS additional delay

use this for better compatibility with some TTS solution
which report speak delay incorrectly

Debug mode

If there® a problem using Dialo@Qfor example with
recognition, set this feature on and reproduce the prob
Once doné user carsend the debulpg for CodeQ with
expdanation about the issue.

If you add your contaeinformation with the log, wél get
back to you with proposal or correction.

The sending of debulpg will be automatically asked wh
debug mode is set off again.

Debug mode cahealso used fofinding out right decoy
words for wakeup word and keywords.

Send error report

'You can send the enroeport using this feature.

Backup settings

Creates backup from DialoQ settings

Restore backup

Restores settings from backup file.

Restore default settings.

Resets all settings (also for example HouseMate comn
created for DialoQ voice contiol

About DialoQ

Information abouthe DialoQ Mobilei for example
version number and license ID.
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5.Di al oQ mobrtedssasppech

Call s, videocal |l

Command
Call <name>
Call to <name>

ss and short

Example
oCall Maryd

commanyds

messages

Information
Call to a contact, contact name mu
be in contact list.

Call number Qunber>
Call to umber <number>

oCall Number+46 12345678

Call to a phonenumber.

Video call< name>
Video call to < name >

oVideo callOved
oVideo callto Ove Sundbergy

Call to a contact, contact name mu
be in contact list.

Video call< number>
Video call to < numbér >

oVideo callto number0451 2 3

45

Video call to a number.

Rediallast number

Call back oCall baclo Call back to a last missed call.
Call back my last missed call
Redial ORediab Redial to a last number.

Who called me?
Who just called me?

OWho justcalled m&o

DialoQ tells you information about
the last missed called.

send a text messagenameor
numbep

send a text message to <name or
number>

text to <name or number>

send a message to <name or num
a text message <name or number>
send a tet message to <name or
number>

0send a text message Reedd®
Otext toFredde Schilley
fitext to +3585 0 O

Send a short message (SMS) usin
the default SMS composing mode.

dictate a message <name or humb
dictate a message to <name or
number>

dictatea text message <name or
number>

dictate a text message to <name o
number>

odictate a message Fvedd®

Dictate short message (SMS) to a
contact or number. Dictation is
selected for SMS composing
regartless of default composing
mode.

Dictation requiresriterneti
connection.

pick a message <name or number
pick a message to <name or numb
pick a text message <name or
number>

pick a text message to <name or
number>

opick a message to Fredule

Opens the predefined SMS templa
for SMS composing. In predefined
list user needs to pick a message
e.g.&ee you abd

Note that predefined list supports
dynamic fields for numbers and tim
Predefined SMS templates can be
send without using the internet
connection.

read messages

read a message

read aext message
read me mynessages

oreada text message

Reads the latest text message or
current message (when browsing
messages).

read previous message
read previous text message

oread previousnessage

Reads the previous text message.

read next message
read next text message

oread neximessage

Reads the next text message

next message
next text message

onext message

Browses to the next message (not
reading it aloud).

previous message
previous text message

oprevious message

Browses to the previaumessage (n
reading it aloud).

reply to a message

oreply message

Reply to latest message or current
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reply to a text message active message when browsing
reply message messages.
reply text message

Answer or reject the incoming call
Command Example Information
asnwer oanswero Answer to a incoming call
reject orejecd Reject the incoming call.

<name>c an: be

<first name oCall Oved

<first name-<last name oCall Ove Sundbergy

I f you have more than onenglensen fwirtsh -sDama ofQomsitddih da
which onszomaoduwadl Iri nga till

Commands for dialogs/verifying actions:

oresHh Answerdresiif you want to execute the recognized
command for example when phone recognizes the
commandRing Mary® .

aNobd Answerdodif you want to cancel the command.
dCanceb AnswerdCancebif you want to cancel the command

Commands during the phone calll

Information

ohang up During the calikhang ucommand closes the ongoing ¢
This command is set off by default and is available onl
limited supported models (see the list in the end of the

document).
Ot her commands:
Command Example Information
clear history oclear the screén Removes the phone usage higtor
clear the screen from DialoQ main screen.
silent modeon 0Silent oo Sets the silent mode on.
silent on
silent mode off 0Silent mode ofd Sets the sounds back on (silent m¢
silent off off).
Silent mode equals to Android droy
down menu sound on / off.
what time § it? ocurrent timeé Reads alouthe current time.
current time
date odated Reads aloud the current date.
what date is it
what date is it please
mobile data or{obsolete) omobile data oo Sets the mobile data pdoesrit
work on new Android OSG&.
mobile dateoff (obsolete) omobile dataoffo Sets the mobile data offpesri
work on new Android OSG&.
weather Oweathed Reads aloud the weather informati
whais the weather Oweather tomorrow either the current weather or forec:
weather today for today or tomorrow. Location is
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whais the weather today
weather tomorrow
whats the weathetomorrow

read from GPS signal.
Requires internet and GPS
connection.

whats the weather in <place>
weather in <place>

weather in <place> today
weather in <place> tomorrow

oweatherin Londoro

Reads aloud the weather informati
for favouritelocation (predefined
location name in DialoQ settings).
Requires internet connection.

Phone status OPhone status

Tells the phone information like
battery and signal levels etc.

Battery status OBattery status

Tells the battery status

Set alarm <time> 0Set alarnil4.0®

Sets DialoQ buitlin alarm

Remove alarm fiRemove alarm

Removes the set alarm.

Alarm status nAlarm status

Ask the alarm time

CommanfdRkSSnewsreader

/ 2YYIl YR LYF2NXYEFGAZ2Y

¢b Sd&a 21LSya (KS ydsga &2 dz2NOS f A
wSlI R EéySsHaA NEBI Ra (KS OdeNdBlyyiad yiSkwS Od
6bSEG k LINBZEA2dzA ySsa AG) KFEy3ISa GKS ySga AYRSE
wSI R ySEE® ySséa AGSY NBl Ra (GKS ySEG ySéa AGSY
wSIFR LINBOA2dza ySséa AGSYNBIFrRa (KS LINB@A2dza ySséa

Commandlssrnt ernet browser

Command Information

00pen website <site»>

Opens the webpage that defined in settings (favourite
pages), examplépen website Naidéx

oScroll dowr, 6Scrollo

Scrolls down the webpage

oScroll up

Scrolls up the webpage

0Selecd

Starts selection mode at webpdger example opening
links etc.

oClose browser

Closes the browser.

Commarndgoi ce memo :/ Aud

Command
ORecord audio log

io log

Information
Records the voice memo

oListen audio log

Listen the current voice meniocone that voice memo ind
is pointing

oListen audio log <indext»

Listens the voice memo in given index

oListen next / previous audio log

Listens directly the next or previous audio log

ONext audio lo@

Change the voice memo index to next one

OPrevious audio log

Change the voice memo index to previous one

fiDelete audio log

Deletes the current voiceemoi onethat index is pointin

Co mma rf dosr

Command
oHome control commands

Houamdlad evhierr o rEnceomttario |

systems

Information
Reads aloud all configured voice commands for
Environmentakontrolusage.

<HouseMat#othercommand>

Configured voice command for HouseMatiherusage fo
examplexdampd
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6.Applicati on

Apptation mntsquiremen
- Androi deOSnéwer
- Device

mu s t have

- Internet
support

- TTStext to

(in case

Application is tested
more information f
phorehatlisted.

Mobile phone More information

Samsung Galaxy&

reqgui rements

bot h
connecti®m)( mMobi regdataadi oWi

speech for

wi t h
iselsd mealhslo gfi osrp el ear

phone and

want ed

foll owing

Android OS 7.0.1
Android OS 8.0

Samsung Galaxy S7

Android OS 70 or newer

Samsung Galaxy J&17

Android OS 7.0 or newer

Samsung Galaxy J5 2016

Android OS6.0 or newer

Samsung GalaxysR017

Android OS 7.0r newer

and supportec

short message

process
fedef espesbardi measaogas us

| aGiogougal gee TF ToS . issp eseuci ht ac

mobil e
ttherkenow when

phones.

Android OS 8.0
Android OS 8.0
Android OS 8.1

Samsung Galaxy6
Samsung Galaxy A6
Nokia (HMD) 6

Copyright ©2016-2019 Code-Q Ltd — Oulu, Finland — Business ID 2557168-6



7.Troubl eshooting

Problem Information

Wakeup word is not reagnized Please tune the recognition settings, rememb
that first few trieq3-5) will be for microphone
adaption and thus not reliable.
Device word recognize the wakap word or  |[Ensure that yaiie on quiet placeBackground
commands even after changing settings noise will affect to wakeip word recognition.
Try to give command clearly during the time
frame indicated by time line.
Application recognizes first command, bug affEnsure that text to speech worksyoudve
that cannot recognize anything. installed SVOX evalution version on Platore,
and evaluation period has expired the defect
SVOX will prevent DialoQ working (DialoQ wi
wait TTS to end even it hasd started, but
SVOX word inform failure to calling
application).
So either:

1) acquire full version of SVOX

2) install some other TTS engine

3) use buildin TTS engine

Dictation of SMS doeshwork. Dictation requires internatonnection either via
mobiledata or Wi.

Internet connection works, but dictation is notEnsure that youie on quiet place. Background
correct noise will affect to speech recognition and
especially for dictation.

Try to keep dictated sentence simple enough
Can | dictate without internet connection. Unfortunately not, but DialoQ includes fully
speech contited short message templat&a
basic answers can be send without internet
connection.

Message templates also support dynamic fiel
for example for numbers and time.

| want to dictate more than one sentence Dictation is only for one sentence short seeges
Longer dictation would require some speech
controlled editing features

DialoQ desktop is available for Windows PC
that enables fully speech controlled editing fo
longer messages like Facebook, Chat-oradls.
Videocalls are not working. Both caller and receiver devices needs to sup
videocalls via mobile network to be able to
support this feature.

Samsung Android devices usually supports th
Proximity sensor support dogsmwork. Ensure that your device supports proximity
sensor.

Sensor is located on front of device usually uj
close to front camera.

Proximity sensor needs to be covered quite ¢
(approx. 5cm from device) and during 2 secot
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period.

Call to<contactx> wond work at all

Ensure that contact name <conta@txis written
without special characters in the contact Adso
dond use terms like Mrs. or Mr. in front of narr
as they are not very easy to recognize with sy
recognition.

Speech recognition dogsmpen message
templates.

Predefined message telafes cannot include a
special character@nly special characters
allowed are macros for dynamic fields {time} ¢
{number}.

Modify the message template or just remove
and rewrite without special characters.

Text To Speech fails with some sentenaes
telling the current time.

Unfortunately there are some known issues w
text to speech enginesTry different engines
(build-in engine or Playgtores Vocalizer as an
example).

Mobiled &call waitingdi feature doesiwork
when answering with spek.

This is known issue. Unfortunately switching t
state from ongoing call t@&all waitingdis not
possible with speech commands.

We recommend to switch off titeall waitingdi
feature from phone settings.

Therds an information note popping up thre
screen tellingBVOX Classic TTS is stoppéd

SVOX Classic is not very compatible with nev
Android OSs. Either install another TTS engin
or check updates for SVOX TTS.

Phone will recover from the notificatianjust
wait for few minutes (approxamin) and SVOX
will restart and notification disappers.

Results for free speech dictation are for some
other language than expected.

Go to the phone settings and check: System
language and inplitinput methods> Google
\VoiceT input-> languge-> Swedsh
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7Cont act i nformation and feedback

Wer e more than happy to hear from you and get ideas
You can contact us by:
di al og@c dde

or vi:a mai l

Cod@ Oyxyuktomer feedback
Kirkkbdb®8®0u

90100LU

Finland

Be freectousontegarding t hsep eleicahl orQ carg martys iodmti Hoerrt vy s o f
matter you have.
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